Access to Mental
Health Care Services

Both key stakeholders
and community
réspondents named
Access to Menta| Health
Care the 2nd highest
Priority issye overall.
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Community
respondents under

45 years of age ?
idenﬂﬂeditasthe

highest priority.

difficulty accessing
mental health care.

©

of the Upper Valley

“In the past 12 months, was there any time when you needed
services for yourself but did not get them” (31.6%)

“Thought could handle problem without treatment” (32.6%)
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Compared to 2015 Behavioral
Health Needs Survey Findings...

2015 FINDINGS

“No openings could not get an appointment” (28.5%)

"Health Insurance did not cover the service” (18.1%)

Individual therapy or counseling (59.1%)

Medication/assistance with managing prescriptions (22.8%)

8% indicated

Both mental health and substance abuse services
(co-occurring) (18.5%)

e

Of these respondents,

Reported waiting time to get an appointment was too long

48.5% NN

Service | needed was not available in my area

32.8% N

| could not afford to pay

31.8% N

Service was not accepting new clients/patients

27.8% I

Insurance deductible was too expensive

24.7% IR

Of top underserved populations, people in
need of mental health care ranked #1 (62%)




